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Studio-in-a-BOX Instructions:
SOUND CARDS

Each unit requires two (2) sound cards for operation: one for voice and one for music (as noted on the spine of the card).  Although they look the same, they are not interchangeable.  Each should only be placed in their respective slots straight and firm.

If your subscription calls for new sound cards to be shipped with each new production, be sure to return the old ones promptly, as you will be charged for sound cards not returned – they are costly, if not impossible, to replace.

MUSIC TIME    

You control the amount of music between each voice message on your ADS-ON-HOLD®, depending on your type of business and call traffic.  MUSIC TIME switch settings are cumulative, i.e. flip the “10” and the “20” switches to ON, and you will have :30-seconds of MUSIC TIME.

USER RECORDED MESSAGE (SOUNDBITE)

You can add your own personalized announcement, at will, to the message rotation.  You have space for one (1) :30-second recording at a time. 

1. Connect the telephone handset originally equipped with your Studio‑in‑a‑BOX (you may use a regular telephone handset as well). 

2. Press the red button twice to erase the previous recording. All previously recorded User Soundbites will be erased.

3. Press and hold the red button to record your new soundbite.  

4. Speak your message into the receiver clearly and in a normal tone of voice.  (This will not alter any of the other professionally recorded messages in your ADS‑ON‑HOLD®.  It will not play on your hold button until Step #8.)

5. Release the red button to stop recording.

6. Push the red button once if you would like to preview your new soundbite.

7. If you wish to re-record your message, repeat steps #2 through #5 above.  

8. Set your USER MESSAGE FREQUENCY to insert your soundbite into your ADS‑ON‑HOLD®.  USER MESSAGE FREQUENCY switch settings are cumulative, i.e. to play your soundbite “every other one”, flip the “1” switch to ON.   To play your soundbite “every other seven”, flip the “1”,”2”, and “4” switches to ON, etc.  

9. If you do not want to play your soundbite at all, set all USER MESSAGE FREQUENCY switches to “OFF”(or record a new message! 
SAMPLE USER-SOUNDBITE HOLIDAY SCRIPT FOR 2008
(Cut 1)
HOLIDAY
 HOURS


Recommended air dates:  11/28/08 – 12/23/08

thank you for calling   (company)  .  IN HONOR OF THis year’s HOLIDAY season, OUR   (OFFICES/store)   WILL BE OPEN     (HOURS)(DAYS)  , AND CLOSED   (HOURS)(DAYS)   TO SPEND TIME WITH OUR FAMILIES and friends.  this holiday season, we’re proud to present the timeless holiday music favorites by ‘the peanuts® gang’( exclusively from ADS‑ON‑HOLD®, and   (company)  .  pLEASE REMAIN ON THE LINE(SOMEONE WILL BE WITH YOU IN A MOMENT.

(Cut 2) 
CHRISTMAS HOLIDAY

Recommended air dates:  12/23/08 – 12/26/08
SEASONS GREETINGS FROM ALL OF US, AT   (company)  .  it’s that time of the year that friends and family mean the most to us.  BEST WISHES FOR A JOYOUS HOLIDAY!  pLEASE STAY ON THE LINE; WE WILL BE WITH YOU IN A MOMENT.  as an extra bonus, we’re presenting warm holiday memories by ‘the peanuts® gang’( exclusively from ADS‑ON‑HOLD®, and   (company)  .  let’s listen!

(Cut 3) 
NEW YEARS HOLIDAY

Recommended dates:  12/26/08 – 1/02/09
HAPPY 2-thousand-9! — FROM ALL OF US, HERE, AT   (YOUR company)  .  IN observance OF THE NEW YEAR, OUR   (OFFICES)(STORE)   WILL BE OPEN      (HOURS)(DAYS)  , AND CLOSED   (HOURS)(DAYS)  .  LIKE MOST BUSINESSES, WE, AT   (YOUR NAME)  , HAVE BEEN WORKING HARD and look forward to your continued business!  WE WISH YOU A VERY PROSPEROUS NEW YEAR—AND MANY ‘NEW’ YEARS TO COME!  

Happy Holidays from our family to yours!    [image: image2.png]y.
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